MEMORANDUM

Date: June 4, 2009 , File No. 9177

To: Kathleen Webb, Deputy Director
interagency Support Division
707 3" Street, 8% Floor
‘West Sacramento, CA - 95605

~ From: Department of General Services
Office of Audit Services

Subject: REVIEW OF TRAVEL RELATED EXPENSES USING CAL-CARD

This report presents the results of our limited review of the use of the CAL-Card program for
travel related expenses by State and local governmental entities during the 2008 calendar year.
Based on your request of April 21, 2009, the Office of Audit Services (OAS) developed
information on the total travel related expenses paid by State and local governmental agencies

through the use of the. CAL-Card payment mechanism (See Attachment I). In addition, the -
OAS contacted responsible parties at five State agencies that actively used the CAL-Card for,

~ travel related expenses to' obtain an explanation of that use and performed an in-depth
transaction review of CAL- Card travel costs incurred by the Department of General Services
(DGS). , .

Our review was limited in scope and, except for DGS’ transactions, did not include in-depth

.transaction testing to verify the accuracy of the CAL-Card usage data received from U.S. Bank.
" Further, we did not verify the accuracy of the information received from State personnel
contacted during our review related to their agencys CAL-Card use. Since local governmental

agency use of CAL-Card for travel expenses is not limited by the State contract with U.S. Bank,

we did not attempt to contact local agency staff to discuss their CAL-Card program.

'Although our scope was limited, we believe that there is very. litlle risk of systemic )
noncompliance by State agencies due to the State Controller's Office’s (SCO) review of 100%

of CAL-Card transactions for compliance with State requirements.

As discussed under the Summary of Use section of this report, for the 2008 calendar year,
State and local governmental agencies used the CAL-Card to pay for travel . related
procurements totaling $40.3 million as follows: airlines $9.5 million, hotels $29.6 million and
rental cars $1.2 million (See Attachment I). The entities also paid $2.8 million in “Other Travel”
costs that, based on our review of State agency use, often do not involve employee travel.
Local agencies are the primary parties that use the CAL-Card to pay for costs classified as
travel related, i.e., local agency transactions represented apprOXImately $32.7 million or 76% of
total use. The Department of Forestry and Fire Protection (CAL FIRE) is the primary State
agency user of the CAL-Card for travel related expenses. CAL FIRE incurred $8.7 million
(83%) of the $10.4. million in total State agency CAL-Card costs, with the great majority of costs
apparently incurred for the lodging of fire crews (See Attachments Il and V).

Our limited review -did not disclose any significant areas of concern with State agencies,
including DGS, use of the CAL-Card as a mechanism to pay travel related expenses. Overall,
based on our hmited review, we concluded that State agencies appear to be complymg with
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State requirements that prohibit the use of CAL-Card for employee travel related expenses, -

such as lodging, airline tickets and car rentals. However, the significant use of the CAL-Card =
by local governmental entities to pay for airline tickets and rental cars indicates that they are not -

taking full advantage of the cost savings offered under State contracts in those areas. Further,
Statewide Travel and Meeting Management Program (STAMMP) staff should consider meeting
with business services staff of CAL FIRE, the Military Department (Military) and the California
Conservation Corps (CCC) to discuss their use of CAL-Card to pay for the lodging of fire crews. -
Since each of these agencies are often independently procuring lodging for the same fire
emergency, there may be an opportunity for cost savings due to the economies of scale that’
may be gained through a coordinated procurement effort. S

BACKGROUND

In brief, CAL-Card is the State of Caiifornia’s VISA procurement card program, which is
designed to pay for small dollar value procurements. The Master Service Agreement (MSA) for
the program is with U.S. Bank. The MSA provides statewide purchase card services for State
and participating local governmental entities. It is also made available for the use of partners in
the Western States Contracting Alliance. The program is overseen by a Contract Administrator B
located within the DGS’ Procurement Division (PD). However, each participating entity is
responsible and accountable for its own program activities. : '

The CAL-Card is a payment mechanism and not a procurement method. The program’s State
agency instructions contain provisions that prohibit certain types of purchases from being made
through the use of a CAL-Card. For State agencies, the prohibited expenses include employee
travel related expenses, such as lodging, airline tickets and car rentals. The State pays for
these costs through American Express travel accounts or through the reimbursement of
empioyees based on the submittal of fravel expense claims. As of July 1, 2008, State agencies
are also required to use an American Express Payment System Meeting Planners Account to
~ pay hotels for meeting space per Management Memo (Vi) 08-08. '

It should be noted that State policies allow the CAL-Card to be used to pay for consolidated -
group lodging costs, such as used by CAL FIRE fo pay for the lodging of fire crews. Further;
the State does not prohibit iocal governmental agencies from using the CAL-Card program for .
employee or other travel or meeting room related expenses. )

'SUMMARY OF USE

To develop information on travel related expenses paid through the use of CAL-Card, we first
obtained data from PD’s Contract Administrator on travel related expenses that had been
provided to her by U.S. Bank. The data represented all transactions incurred by State and local
governmental entities over the period January 1, 2008 through December 31, 2008 in four
categories: . airlines, hotels, other travel and rental cars. The data was not itemized by
individual transaction, but was presented in total by Merchant Category Code (MCC). A MCC is
a four-digit number used by the bankcard industry to classify suppliers into market segments.
There are approximately 600 MCCs that denote various types of business (e.g., MCC 3000-
3299 are assigned to specific airlines, such as 3066 being Southwest Airlines’ code).
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In addmon we accessed U.S. Bank's data base and: obtained transaction specific-data for five -

departments’ that were actively using the CAL-Card program for travel related expenses.

Subsequently, we contacted responsible parties at the selected departments to obtain .

explanations on their CAL-Card policies and-practices  and individual transactions of interest.

Further, even though-DGS’ use of the CAL-Card for travel related expenses was insignificant, - -

~i.e., only $1,604, we performed an in-depth.review of those transactions 1o ensure appropnate
use. (See Attachment V). : : > - ;

Our Ilmlted review dld not d|sclose any S|gn|f|cant areas of concern with State agencies,
including DGS, use of the CAL-Card as a mechanism to pay travel related expenses. For a

summary of travel related CAL-Card use, see Attachment | and its subsidiary Attachments 1l -

~ through V. The followmg briefly summarizes the results of our review:

« \Total Use — For the 2008 calendar year, State and local governmental agencies used the
~ ‘CAL-Card to pay for travel related procurements totaling $40.3 million as follows: airlines

$9.5 million, hotels $29.6 million and rental cars $1.2 million (See Attachment I). The

entities “also paid- $2.8 million in .“Other Travel” costs that based on our review of -State
agency use, often do not involve employee travel. A Lo

o _Local Agency Use — Iocal governmental units® were the primary partles that used the CAL-
Card for routine travel, local agency transactions represented approximately $32.7

million or 76% of tota'l‘use (Attachment ). This'is not surprising due to local agencxes in :" '

contrast to- State agencies, not being restricted from using the CAL-Card program for
employee travel expenses In fact, PD’s website informs local public agencies that one of
the CAL-Card program’s benefits for local agencies is the elimination of costs incurred in
processing employee travel expense claims.- Since local governmental agency use of CAL-
Card for travel expenses is not limited, we did not perform any in-depth analysis related to
- those charges.

e State Agency Use — State agencies® used CAL-Card for approx1mately $1O 4 million in
travel related expenses, with most of the charges incurred by CAL FIRE, $8.7 million (See

Attachments [l and 'V) The following presents information on our analy3|s of the use of

CAL-Card by State agenmes

1. Hotels — we dld not develop any 'significant_ concerns with the use of CAL-Card to pay ..

for hotel expenses. As shown on Attachment lll, Page 1 of 2, three departments, CAL

FIRE, Military and the CCC incurred $9.2 million (93%) of the $9.9 million in CAL-Card -
hotel costs.  In the great majority of instances, the costs were incurred to lodge fire -

crews, with lodging for the San Diego area fire disaster representing most of the costs.

In addition, we contacted the California Department of Transportation (Caltrans) to
discuss its use of CAL-Card and were advised that they have paid lodging for snow

1 we accessed transaction data and contacted the following five departments during our review: California
Conservation Corps; California Department of Transportation; Department of Consumer Affairs; California
Department of Food and Agriculture; and, the Military Department. We did not directly contact the Department of
Forestry and Fire Protection due to DGS’ Office of Fleet and Asset Management already working with that
department on issues related to the CAL-Card being used to pay for fire emergency lodging costs. Due to a recent
audit we conducted at that department, we also had knowledge of the Department of Rehabilitation’s use of the CAL-
Card to pay client travel costs.

2 The data received from PD/U.S. Bank for local governmental entities contained summary data on CAL-Card use
segregated by school districts, counties, cities, community colleges and miscellaneous local agencies. The name is
also shown of the entity incurring the cost, e.g., City of San Jose.

® State agenmes do riot include the University of California (UC) or California State University (CSU) systems. We
were advised by U.S. Bank that UC operates under a separate contract with U.S. Bank and the CSU has a separate
contract with another provider. .
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crews, when deemed necessary.  We" also ‘determined that the Department of
Consumer Affairs (DCA) and the Department of Rehabilitation (DOR) have approved
programs that allow the payment of non-employee travel costs, which include lodging
costs, through the use of CAL-Card. Further, we noted a' number of departments

(Caltrans, DCA and the California Department of Food and Agriculture) that used GAL: L

Cards to pay: for ‘meeting rooms at hotels. - However, -in general, those costs were
incurred prior to the July 1, 2008 issuance of MM 08-08, which added a requirement that

an American Express Payment System Meeting Planners Account is to be used topay -~

for meeting rooms- at hotels.

2. Airlines — we did not develop any significant concerns with the use of CAL-Card to pay
for airline expenses. As-shown on Attachment lil, Page 1 of 2, DOR and DCA incurred
$24,468 (57%) of the $42,848 in CAL-Card airline costs. _As previously discussed, both
of these departments have approved programs that aliow the payment of non-employee
travel costs, which include airline costs, through the use of CAL-Card. As an example of
card use, DCA used the CAL-Card to pay for $3,367 in airline fickets for sending )
children participating in an education ‘pfogram to a national competition held in- -

" -Minnesota, which is an allowable use of CAL-Card. ) 7 S ‘

3. Rental Cars - we did not develop any significant concerns with the use of CAL-Card to
pay for rental cars. As shown on Attachment lII, Page 2 of 2, Military and DOR incurred -
$20,784 (64%) of the $32,256 in CAL-Card rental car costs. As previously discussed,
DOR is approved to pay non-employee (client) travel related costs. For Military, we
were advised that its car rentals, which totaled $17,636 in August 2008, were all fire
related emergency rentals, with CAL-Card deemed to be the most expedient way to
make the payment due to the lack of a State budget. '

4. Other Travel — we did not develop. any significant concerns with the use of CAL-Card to
pay for other travel costs. Overall, we determined that the businesses listed within the
MCC group “Other Travel” cover a broad variety of services that based on our tests
often do not involve employee travel. Therefore, the use of CAL-Card to pay applicable
costs is not restricted. For example, Caltrans category costs, which totaled $223,215
(47%) of the $479,240 in “Other Travel” (see Attachment Iil, Page 2 of 2), were incurred
with businesses that provided such non-employee travel services as truck transportation

delivew services and the public storage of goods/supplies.

5. DGS Use — we did not develop any concerns with the use of CAL-Card to pay for travel
related expenses. The expenses totaled only $1,604 and complied with ‘State policies |

(See Attachment IV). o

- CONCLUSION

For the 2008 calendar year, State and local governmental agencies used the CAL-Card for
travel related procurements totaling $40.3 million as follows: airlines $9.5 million, hotels $29.6
million and rental cars $1.2 million. Our limited review did not identify any significant areas of
concern with State agencies use of the ‘CAL-Card as a mechanism to pay travel related
expenses. Overall, we found that State agencies appear to be .complying with State
requirements that prohibit the use of CAL-Card for employee ftravel related expenses, such as
lodging, airline tickets and car rentals. However, the significant use of the CAL-Card by local |
~ governmental entities for airline tickets and rental cars indicates that they are not taking full

advantage of the cost savings offered under State contracts in those areas. Those agreements
provide for a Business Travel Account through American Express to be used to obtain
contracted pricing, not the CAL-Card payment mechanism. ' o
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In addition, STAMI\/IP staff should consider meeting with business services staff. of CAL FIRE, : .
Military and CCC to discuss their use of CAL-Card to pay for the lodging of fire.crews. Since .
each of these agencies are. often independently procuring lodging for.the same .emergency, -
there may be opportunities for cost savings due to-the: economles of scale that. may be gamed F

through a. coordmated procurement effort.

It should also be noted that the rlsk of mrsuse of CAL Cards by State agenmes is very low. due' .

to SCO’s review of 100% of CAL-Card transactions for compliance with. State requirements.

. We were advised by SCO audit staff that this policy was implemented a few years ago after the

significant and improper use of t_he CAL- Card program by a State employee

It is also our understandmg that STAMMP may be interested in a breakdown of local

governmental entity travel costs by entity name. A data file containing the same level of

information that was used to prepare Attachment I, which- identifies State agency users by
name, is also avallable for local government agenoles

We greaﬂy apprecrated the cooperatron ‘and assrstance provrded by PD .and US Bank'

personnel

5058.

e S

RICK GILLAM, CPA, CIA
Chief, Office of Audit Services

cc:  Will Semmes, Chief Deputy Director
James Butler, Deputy Director, Procurement Division
Kathy Hicks, Chief, Office of Fleet and Asset Management -
Helen Gonzales CAL-Card Contract Administrator, Procurement Division

If you need further rnformatlon or assrstance on thls report, p!ease contact me at (916) 376- '



%00°001 [ejol
%00 L 7 e628 20225 7T €.°28T V61 V0658611 saba[j09 Ajjunwiuo)
%0001 1€7286°291 $ | 68°2L0°L¥E $ 66206252  § 665661211 selouaby
. . [B20™] snosue||a9sI
%006} 6877861 $199066CLL €1 2901825 $1vLSIvIS6'L sonIo
%00°22 . 18128162 $|99¥860L2 . $111°922°060°G $ | 167209°€0€’E sapuno)
%00¥Z 00715 €oE ¢ eego020s  §|1625.°0G9°9 $ 156081656 sjooyss
%0072 Z2'962°CE ¢ |6z 0ve6.y  $| 606261686 $ | o1sv8ey selouaby 9jels
abejuadied ied [ejudy l9ARLL 1BY10, JoIoH Ul Anug
(gaLianvnn)
8002 ‘L€ ¥IGWIDAA HONOYHL 8002 ‘| AYVNNVF
B 40 dOld3d FHL J3INO
34sn advo-1vI ._<..FO._. 40 m_l_:nm:._ow
SASNIAJXI AILV13Y TIAVHL 40 MIIATY
NVI90dd QAVI-1VI

I LNSIWHOVLLVY

7

S3JIAY3S 11anV 40 301440




‘suopoesuel} .9 Jo pauopad sem Bupss) uopoesuely Po|Ieldd s

‘saroBa1en 8s8U} OjU| PaYEPIOSUOD a1am sauabe ge 18Ul PajeoIpUl YUBY "S' M «

"$1S00

wﬂ.;m: eipP >mm 9. u._mo-.q_<o ay1 4o asn w_co_ﬁ___nmcmm j0 EmEt.mnoD ay} Jo abpsmous]| vmc osje am ‘jusiupiedsp Jey 12 pajonpuod am JIipne Jusdal B 0} ang *s]s090 Buibpo)

Kousbraws a1y 10} Aed 0] pes
aii4 pue Aisaiod jo uswiyedad sul 1]

n Bulsq pieO-TvD @Ui O} pajejal Sanss) uo juawpedap Jey) ujm Bupiiom Apealje JusweBeuep 19SSy pUB 198]4 JO 81O SOC O} NP UOID80Id

0D AR28.Ip10U pIp 8 uswiedaq AlBlliN 9U} ‘pue ‘einynouby pue pood Jo juswpedaq eluloed ‘sileyy Jawinsuod jo juswipedaq
"~ wionepodsuei} jo Jueupedad EILIOJeD ‘SAI0) UONEAISSUOD BILIOJ[ED MBIASI INO Buinp sjuswitedap Ay Buimoi|oy Sy} PAIOEIUCO PUE BJEp UOHOBSUEL PSSSS00E O

%00°001 9.'€2Z"9vv'0l ¢ ] zzesece $ | 620VT6LY ¢ | 60626°168°6 ¢ | 9Lsye‘ey $ [ejol
%00°0 | 05°98 $ | 0598 $1 - Ul[eeH [elUs\ Jo Juswipedaq
%000 0502} $ 05°0¢Cl $ Auoyiny UINo A BluIoyieD
%000 20'9¢} $ lzoogt -4 seoineg [ejuswdojeas( Jo Juswpedsq
%000 008V $ 00871 3 — seolnes [e100g Jo Jueuwiedad
%000 00682 $ 00682 $ |  uonenliqeysy pue suchoalog Jo jusuiiedaq
%100 G§8°999 $ §8'969 $ suone|sy [elisnpuj o wawpedaq
%100 61°1€2'} $ 6LELLL $ {0006 $1008C -$ Sa[oIySA 10J0] JO Jusiedaq
%100 00'€92'} $] - 10°090°L $ | 667202 $ [osjed AemybiY eiusoliied
%200 I1E09% ... $ | £505¢ $ 6218071 $ [ 6v 291 ${00v0b N -S00IISS [eeusg o ustuedod]
%200 00979} $ 00°000°} $ | 00°9%9 $ ' SHNOD) 8y} JO 90140 SARBHSIUILIPY
%3200 0L'12ec $ 01°12€e'c $ , Auoyiny Asnpuj uostd
%E0°0 1G°€E6°2 $ 86218 -.%$.166060% $ pieoq |04U0) S90.IN0S8Y 81BN

1%€00 ¥0'601°€ $ | 21£916'C. $|29¢cEl $ waueds( swdoeasq juswhodwg
%E0°0 1G°€6¥'€ $1 - 1G°E61'E $ uopeAlesuo) 40 Juswipedad
%900 $8°288'G $ ¥8'288'G $ saoinsg Aouabialig Jo 8010
%010 eLori'ol $ | S0¥81 $ 8029201 $ aonsnp Jo yuswpedaqg
%110 _£6°020°%1 $1 201t $ | Zeer'y $ | sei8r's $ FroImnouby: pue pood 16 Haledsq:|
%S1°0 $9°652'GL $ | 8865 $ 16508} $ | evveel $ [ 00'6L2'L £xSUOCISSILILLIOD SNOSUE||S0SIN |
%910 88°012'9} $ 88°0L6'Gl $ | 00°00€ $ S801N0s3y 1818\ J0 Wewpedad | .
%810 098968, ; 8G86E F $ | z0Gez el $ | 00GY6E $ ZSllelly JoWnstos 10 juswpedsg!
%8E°0 Ge ly.1'9e $]9e1£8'2 $ swies pue ysid 1o wspeda(
%¥S 0 : BY8Vl e $ €966 $ | S9¥697C $ | €i€es0g $ T L .Uonengeysy jojueureda!
%290 12°96v'8G $ | 8E¥59'9 $ 1 000G $ " uolealdsy pue siied jo EmEtmammli
%8E 1 VZ VL6 STl V0'E68° 11 $ | 0z8¥02El $ | 000¢E $ T, 1550100 Uoyeriosy 0|
%0€C G960 £8'7YS . $ [ evsizece $ | 2e6L6'Se $ {c0012'6) $ o Jetedad;
%99V 65806987 66'GE9'L) $168'L212 $ 1 G2 00€'99% $ | 00°0¥L $
%¥e9 €1°22£'299 98'€26'G $1.26¢€62LL $ | 6¥°GEE°09G $ | 1269L%C $
oses __ |ogeersses 8] iese §|oieesoe 6| 0vee6898 _ § | oSl 81 DU IISSI03 16 1USUNEaeq,

obejuasiad lelol1 1en) [ejuay EXCITRE]T o) 19I0H QuUIIY Aouaby oielg
‘ (aauanvnn)
8002 ‘1€ ¥IIWIDIA HONOUHL 8002 ‘I AUVNNVE
. . 40 dORIdd IHL d3A0
SAIONIOV JLVLS A9 SN QHVO-TVO 40 ITNAIHOS -
SASNIAIX3 @I LV 13 TIAVYHL 40 MAINTY
NVAD0Ud AYVO-1VI
It INSIWHOVLL1VY

S3JIAYIS 11NV 40 221440




OFFICE OF AUDIT SERVICES

ATTACHMENT Il
Page 1 of 2

CAL-CARD PROGRAM
REVIEW OF TRAVEL RELATED EXPENSES
SCHEDULE OF CAL-CARD USE BY CATEGORY
OVER THE PERIOD OF
JANUARY 1, 2008 THROUGH DECEMBER 31,2008
: (UNAUDITED)
State Agency Airline No. of Trans. Percentage

Miscellaneous State Agencies $ 24,769.21 153  57.81%|

Department of Rehabilitation $ 20,523.13 72| 47.90%] - -

Department of Consumer Affairs .- $ 3,945.00 9 U 9.21% !

Miscellaneous Commissions $ 1,275.00 3 2.98%

Military Department - $ 740.00 7 1.73%
|Department of Industrial Relations ’ $ 656.85 1} -1.53%

Department of Corrections and Rehabilitation $ 289.00 1 0.67%

Department of Social Services $ - 148.00 5 0.35%|

Department of General Services $ B 104.007_ 3 0.24%}| - - '

Department of Parks and Recreation $ » 5000 1 -0.12%

California Conservation Corps $ 30.00 3| - 0.07%

Department of Motor Vehicles $ 28.00 1 0.07%

Department of Transportation* $ (9,710.03) 134 -22.66%| -

Total ' $ ' 42,848.16 393 100.00% |

* The ($9,71 0.03) is a credit for previous airline char

. and subsequent credits during this period.

ges. Caltrans had numerous erroneous airline charges

: an ag
Department of Forestry and Fire Protection 9279 87.13%
Miscellaneous State Agencies 619 5.66%
Military Depariment 1222 4.71%
California Conservation Corps 139 1.33%
Department of Transportation 84 0.26%
Department of Rehabilitation 118 0.25%
Department of Consumer Affairs 29 0.13%
Miscellanous Commissions 43 0.12%
Department of Justice 60 0.10%|
Department of Parks and Recreation 10 0.07%
Office of Emergency Services 3 0.06%
Department of Food and Agriculture 52 0.06%
Department of Conservation 7 0.04%
Department of Fish and Game 6 0.03%
Water Resources Control Board 7 0.02%
Administrative Office of the Courts 2 0.01%
Department of Water Resources 3 0.00%
Catifornia Highway Patrol ' 6 0.00%
Department of General Services 3 0.00%
Department of Motor Vehicles 10

Total




OFFICE OF AUDIT SERVICES . . ATTACHMENT Iii
CAL-CARD PROGRAM . Page 2 of 2
REVIEW OF TRAVEL RELATED EXPENSES ,

SCHEDULE OF CAL-CARD USE BY CATEGORY
OVER THE PERIOD OF
JANUARY 1, 2008 THROUGH DECEMBER 31, 2008

(UNAUDITED)
tate Agenic centage | |
Department of Transportation . - 46.58%](
Miscellaneous State Agencies '~ 14.88%
Department of Parks and Recreation 12.21%]
Department of Fish and Game - 7.67%
Department of Forestry and Fire Protection - 7.62%
Department of Water Resources 3.32%]|
California Conservation Corps 189 ‘ 2.48%
Department of Rehabilitation 11 1.67%
Department of Food and Agriculture 27 0.92%
Prison Industry Authority 2| . 0.48%
Military Department 6] - - .0.45%
Department of Consumer Affairs - 0.29%
Miscellanous Commissions 37 ‘ 0.29% ‘
Department of Motor Vehicles 3 0.23%]|
Department of General Services . 7 0.23%
California Highway Patrol 7 0.22%
Administrative Office of the Courts 1 0.21%
|Water Resources Control Board 5 0.18%
Employment Development Department 1 1 0.03%
Départment of Developmental Services 2 0.03%
California Youth Authority 2 '
Total =~

Military Department 8 54.67%|
Miscellaneous State Agencies 23] 18.37%
Department of Rehabilitation 37  9.76%
Employment Development Department 1 9.23% ‘\'
"|Department of Food and Agriculture 2 3.43%|
Department of Transportation 2 1.69%
Miscellanous Commissions 3 1.12%
Department of General Services 1 0.78%
Department of Justice 1 0.57%
Department of Mental Health 1 0.27%
Department of Forestry and Fire Protection 2 0'120/3. :

Total
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OFFICE OF AUDIT SERVICES ATTACHMENT V
CAL-CARD PROGRAM
REVIEW OF TRAVEL RELATED EXPENSES
SCHEDULE OF CAL FIRE'S CAL-CARD USE
‘ " OVER THE PERIOD OF
JANUARY 1, 2008 THROUGH DECEMBER 31, 2008
(UNAUDITED)

MCC- Category  MCC Description DEBIT AMOUNT|CREDIT AMOUNT| - TOTAL " .|NO. OF TRANS.
HOTELS ~|HOLIDAY INNS $562,283.23 ($24.574.04)]  $537,708.29] 705
HOTELS ~ |BEST WESTERN HOTELS $948,790.39 ($21,705.35)] _ $927,085.04. 1234
HOTELS __ |SHERATON $2,689.61 $0.00 .~ $2,68961] 3
HOTELS ____ |HILTON HOTELS $36,332.70 ($124.97) $36,207.73 55
HOTELS . |QUALITY SUITES $214,807.21 ($4,393.38)]  $210,413.83" 256
HOTELS  |MARRIOTT _ $107,136.82 ($2,259.45)[  $104,877.87. 302
[HOTELS - |DAYS INNS OF AMERICA $178,835.94 ($1,103.30)] . $177,732:64] 120
IHOTELS" ~_|RODEWAY INNS_ $69,366.76 (5161.82)  $69,204.94" 62
JOTELS . . |LA QUINTA MOTOR INNS $220,434.89 (56,082.74)] _ §214,352:15] 253

|RED LION HOTEL $159,125.57 | ($252.14)] . 1 77

" |RENAISSANCE HOTELS "~ $43,491.11 ($123.20)| = . 43,36, 22|.
. |COMFORT INNS $525,002.39 ($30,683.32)] - $49437 659
[VAGABOND HOTELS $50,657.29 ($95.08)] - $50,56 53
~[HILTON GARDEN INN $48,714.26 ($557.76)[. . $48, 80
[TRAVELODGE $61,811.74 "$0.00 | 63
“[EXTENDED STAY $40,326.35 ($3,576.50)| 53
[RAMADA INNS $427,962.82 ($3,463.38) 226
HOWARD JOHNSON $6,598.12 ($6,392.84) 32
HYATT HOTELS $143,983.99 ($9,450.04) 73
ECONO LODGES $9,993.66 ($660.00) 9
RADISSON HOTELS $2,555.40 $0.00 | 1
RED ROOF INNS $28,420.77 ($491.60) 25
~[HAMPTON INNS $272,604.92 ($14,476. A1) 352
“|COURTYARD BY MARRIOT| __ $266,295.55 ($2,422.08)]" 306
~[DOUBLETREE HOTELS $48,098.75 ($94.13 17
“[EMBASSY SUITES _ $64,305.38 ($9,410.02)[ 215
[MOTEL 6 $153,142.24 ($2,754.62)[ 136

~  |RESIDENCE INNS $97,402.73 ($7,475.08) -~ $9 73
IIH@TELS T |SHILO INNS $2,793.67 $0.00 | . 8
[HOTELS. .. |SUPER 8 MOTELS $174,093.57 (569.95) .. %172 130
[HOTELS . |FAIRFIELD INN $256,534.28 ($237.97) . $256.2 210
[HOTELS. . .. | TOWN PLACE SUITES $704.00 $0.00 . - %7 5
[HOTELS . |CROWN PLAZA HOTELS $10,852.63 $187.32) - 17]
[HOTELS ~ |HOMEWOOD SUITES $14,135.05 ($1,00017)[ " 91 23
[HOTELS ~ - |SPRINGHILL SUITES $10,868.13 ($188.16)[ - . .$10, 30|
[HOTELS - . |OTHER HOTELS $3,554,923.07 ($48.560.95) $3,506,3 3394
[OTHER TRAVE |PUBLIC WAREHOUSING-IN{ $13,566.62 $0.00| . 12
[OTHER TRAVEL |MARINAS, MARINE SERVI " $5,031.36 “$000] _ § 36 24
|OTHER TRAVEL | TRAVEL AGENCY (NOT AIR $10,297.55 $0.00 | $1@ 20755 3
[OTHER TRAVEL | TRANSPORTATION SERVIQ $7,627.62 $0.00 | - $7,627.62 15
RENTAL CARS __|ENTERPRISE RENT-A-CAR $125.00 ($86.69). ~ $38.31 2

TOTAL $8,852,723.14 ($197,223.28)| $8,655,499.:86/ 9335




